
White Paper: How the Insurance Industry Utilizes Pattern of Life Analysis to Reduce
Risk and Increase Profits

Introduction

Pattern of Life Analysis (POLA) is a technique for identifying and analyzing patterns in
behavior. POLA can be used to understand the current state of an entity, detect
anomalies, and predict future behavior. The insurance industry uses POLA in a number
of ways to reduce risk and increase profits.

How POLA Reduces Risk

POLA can help insurance companies to reduce risk in a number of ways, including:

● Identifying high-risk customers: POLA can be used to identify customers who
are at a higher risk of filing claims. This information can be used to set premiums
more accurately and to decide whether or not to accept certain customers.

● Detecting fraud: POLA can be used to detect fraudulent insurance claims. For
example, POLA can be used to identify patterns in customer behavior that are
indicative of fraudulent activity.

● Preventing losses: POLA can be used to prevent losses by identifying customers
who are at a higher risk of accidents or other events that could lead to insurance
claims. For example, POLA can be used to identify drivers who are more likely to
be involved in traffic accidents.

How POLA Increases Profits

POLA can help insurance companies to increase profits in a number of ways, including:

● Reducing underwriting losses: POLA can help insurance companies to reduce
underwriting losses by helping them to identify and price high-risk customers
more accurately.

● Increasing sales: POLA can help insurance companies to increase sales by
helping them to target marketing campaigns more effectively. For example,
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insurance companies can use POLA to identify potential customers who are at a
higher risk of needing insurance and then target them with relevant marketing
messages.

● Improving customer satisfaction: POLA can help insurance companies to
improve customer satisfaction by helping them to personalize the customer
experience. For example, insurance companies can use POLA to recommend
products and services to customers based on their individual needs.

Use Cases

Here are some specific use cases for POLA in the insurance industry:

● Auto insurance: Insurance companies can use POLA to identify drivers who are
at a higher risk of being involved in traffic accidents. This information can be
used to set premiums more accurately and to decide whether or not to accept
certain customers.

● Home insurance: Insurance companies can use POLA to identify homes that are
at a higher risk of damage from natural disasters or other events. This
information can be used to set premiums more accurately and to decide
whether or not to accept certain customers.

● Health insurance: Insurance companies can use POLA to identify customers
who are at a higher risk of filing health insurance claims. This information can be
used to set premiums more accurately and to decide whether or not to accept
certain customers.

Conclusion

POLA is a powerful tool that insurance companies can use to reduce risk and increase
profits. POLA can help insurance companies to identify high-risk customers, detect
fraud, prevent losses, reduce underwriting losses, increase sales, and improve
customer satisfaction.

SARAHAI™ Tensor Networks, Inc. All Rights Reserved www.tensornetworks.com



Recommendations

Here are some recommendations for insurance companies that are considering
implementing POLA:

● Start with a clear understanding of your goals. What do you hope to achieve by
using POLA? Once you have a clear understanding of your goals, you can start
to develop a POLA strategy that is tailored to your specific needs.

● Invest in a robust data collection and analytics platform. A good POLA platform
will be able to collect and analyze data from a variety of sources, including
customer data, claims data, and operational data.

● Implement appropriate privacy safeguards. It is important to implement
appropriate privacy safeguards to protect the privacy of your customers. This
includes obtaining consent before collecting data and limiting the use of data to
the purposes for which it was collected.

● Be transparent about the use of POLA. It is important to be transparent about
the use of POLA systems. This includes informing customers about how the
systems work and what data is collected.

By following these recommendations, insurance companies can use POLA to improve
their performance and remain competitive in the coming years.
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